OrePac Mfg. Housing
Entry Door
Limited Warranty

We warrant our product to be free from defects in material and workmanship
that would substantially reduce the appropriate operation or appearance of the
door. Defects should be reported when received within 48 hours.

Prehung door warranty is limited to defects of any components of our
prehung prefinished entry doors.

Entry Doors on lot models are warranted for one year from the installation
date at the factory. All other homes are warranted for a period of one year
from the original date of sale to the homeowner.

Dents and damage to doors or frames will not be warranted. Damage noted
at delivery time must be noted on the delivery ticket.

Graining on wood jambs is not considered a defect, but rather a characteristic
of the natural wood.

Damage to lockset or latch incurred during transit of the home is not a
warranty item.

Paint finish on wood prefinished jambs, composite prefinished jambs and
Brickmold is warranted for a period of one year against delamination.
Weatherization of paint is normal and homeowner is responsible for regular
maintenance of painted surfaces on door jambs (As is any other exterior
painted surface of the house). Delamination is a separation of paint from the
wood and does not include checking or cracking due to natural wood
expansion and contraction. Damage to jamb will not convey a paint
warranty. OrePac Building Products and its suppliers are not liable for
installation, any consequential, incidental, or punitive damages.



