
30-Year Limited
Substrate Warranty
RISE® Siding, RISE® Trim and RISE® Sheets

This warranty covers the following RISE® Composite Technologies (RCT) siding, trim and sheet products 
for a period of thirty (30) years from the date of the original consumer purchase from an authorized RCT 
distributor.

RCT (Warrantor) warrants the RISE Building Products family of products – RISE Siding, RISE Trim and 
RISE Sheets to remain free from fungal decay and delamination of the substrate when used in normal 
residential applications, and installed and maintained according to the manufacturer’s installation 
instructions.  It is required for the substrate to be painted.

RCT (Warrantor) does not warrant damage resulting from improper fastener installation, hail, improper 
storage, shipping and handling of product, alteration of product after shipping, neglect, repair or 
alteration, improper installation, damage from the settling of the house, mold, mildew and acts of 
God, such as hurricane, tornado, flood, earthquake, severe weather, or other natural phenomena 
beyond the control of RCT. RCT does not warrant any cause other than manufacturer’s defective 
material or workmanship.

Purchaser’s sole remedy for any claim whatsoever arising out of the purchase, use, storage or possession 
of RCT products (whether such claim arises is contract, warranty, tort, strict liability or otherwise), 
including without limitation any claim that RCT products failed to perform as defective material as 
listed on the prorated warranty schedule. Replacement material will be provided that is as close as 
possible in color, design, and quality to the original installed product, but RCT does not guarantee an 
exact match, as colors and designs may change. Warrantor may elect to refund the percentage of the 
original purchase price listed on the Product Warranty Schedule in lieu of replacing the product.

 PRORATED WARRANTY SCHEDULE

To obtain replacement, the original owner must send this warranty certificate, copy of original invoice, and 
photos of the issue to the address at the bottom of this document. Such invoice must be from an authorized 
RCT product dealer or professional installer, and must show (1) the date of the purchase, and (2) that 
sufficient RCT product has been purchased to cover the number of lineal feet claimed to be damaged.

For further information, contact:

Warranty Department
RISE Composite Technologies, LLC
1001 N US Highway 1, Suite 702, Jupiter, FL 33477   
Phone 401-490-4847 / www.risebuildingproducts.com                                                   

Years 1-15	 Repair or replace affected area up to twice 	
the cost of the original purchase price.

Year 16	 Up to twice the cost minus 7%
Year 17	 Up to twice the cost minus 14%
Year 18	 Up to twice the cost minus 20%
Year 19	 Up to twice the cost minus 27%
Year 20	 Up to twice the cost minus 33%
Year 21	 Up to twice the cost minus 40% 
Year 22	 Up to twice the cost minus 46%

Year 23	 Up to twice the cost minus 53%
Year 24	 Up to twice the cost minus 59%
Year 25	 Up to twice the cost minus 66%
Year 26	 Up to twice the cost minus 72% 
Year 27	 Up to twice the cost minus 79% 
Year 28	 Up to twice the cost minus 86% 
Year 29	 Up to twice the cost minus 92% 
Year 30	 Up to twice the cost minus 95%
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